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*Multimedia Course Control Numbering Instructions
For assistance with course control numbering of this program, use the
Multimedia Course Control Number Calculator online at

www.post.ca.gov/training/Itre/CCN_Tool.asp

This telecourse is designed fo assist agencies in meeting the POST
Perishable Skills requirement on Communications (either
interpersonal or factical) and may be used by trained
Communications Instructors in their instructional blocks at
regional academies or for in-service/roll-call training ot local
agencies. Designed as a revision to the 1993 POST Verbal Judo
telecourse and the 2000 POST Verbal Judo Video Series, both
featuring Dr. George Thompson and the use of Tactical
Communications. The DVD program offers three viewing options:

1. Play Telecourse in its entirety (155 min.)
2. Select among fifteen Telecourse segments:

o |ntroduction (12 min.)

® Legal and Policy Issues (3 min.)

e (Qverview (9 min.)

o Five Conditions When Words Fail - S.A.EE.R. (7 min.)

© Force Options and Verbal Skills (4 min.)

© Basic Concepts of Communication (9 min.)

o How to Diagnose a Verbal Encounter - PA.CE. (9 min.)

o Three Kinds of People (2 min.)

o The Contact Professional and Avoiding Profanity (12 min.)
o The Art of Representation (3 min.)

o De-escalation Concepts (24 min.)

o Five Tools to Generate Voluntary Compliance - L.EA.PS. (10 min.)
o 5-Step "Hard Style" Approach (20 min.)

o Tactical 8-Step Approach (21 min.)

* (oncluding Statements (10 min.)

3. Select among fourteen scenarios:

o Stolen Car - PA.CE. (3 min.)

o Landlord/Tenant Dispute - De-escalation/L.EA.PS. (13 min.)
o (itizen Complaint - LEA.PS. (4 min.)

o Domestic Violence Call - 5-Step w/Follow-up Testimony (8 min.)
o Refusal to Leave Court - 5-Step (1 min.)

© Meeting Disruption: Cooperative - 5-Step (2 min.)

© Meeting Disruption: Uncooperative - 5-Step (1 min.)

® Booking Drunk: Cooperative - 5-Step (2 min.)

© Booking Drunk: Uncooperative - 5-Step (1 min.)

o Vehicle Stop: Wrong Way (3 min.)

o Vehicle Stop: Correct Way - 8-Step (2 min.)

o Vehicle Stop - 8-Step > 5-Step > 8-Step (4 min.)

* Bag Search Refusal - Modified 8-Step > S.A.EER. (1 min.)

* Noting Tactical Communication Steps in Reports (1 min.)

The Tactical Communications DVD Reference Guide publication is
available online for viewing and printing at the POST website:

www.post.ca.gov/training/cptn/ref_guides.asp



Monthly Edition DVD
April 2007

Case Law Today programs are released monthly on a single DVD containing a
single month (6 total segments). Case Law Today programs are not accompa-
nied by reference guides nor eligible for Continuing Professional Training
(CPT) credit.

Search & Seizure: Monitoring Inmate Phone Calls

with Daniel McNerney, Superior Court Judge, State of California

Custodial facilities that wish to monitor and record inmate phone calls must
give the inmate clear notice that the calls may be monitored. Case cifed:
People v. Windham (2006) 145 (A4th 881. (8:04)

Terry Stops of Occupant of Residence

with Jeff Rubin, Alameda County District Attorneys Office

A suspect who voluntarily opens the door of his residence in response to a
non-coercive knock-and-talk may temporarily be seized by the police outside
the home (or at the threshold of the home), provided that the police have
reasonable suspicion of criminal activity. Cases cifed: United States v. Crapser
(9th Cir. 2007) 472 F3d 1141. (10:28)

Generalized “Special Needs” Searches

with William Bedsworth, Justice of the Court of Appeal, State of California
Have you ever wondered about the legality of airport searches when you get
on a plane or the metal detectors at the courthouse? They aren’t based on
probable cause, and they sure aren’t based on consent. So how are they
legal? Justice Bedsworth uses the MacWade case to explain not only how
these searches are justified, but how officers can justify such searches at bus
terminals, government buildings, or public landmarks if the officers are
seriously concerned about the possibility of a terrorist attack. Case cifed:
MacWade v. Kelly (2006) WL 2328723. (7:25)

Definition of “Using” Minor Under HS § 11353(b)

with Jeff Rubin, Alameda County District Attorneys Office

Health and Safety Code section 11353(h), which makes it illegal for an adult
to hire, employ, or use a minor to unlawfully transport, carry, sell, give away,
prepare for sale, or peddle a controlled substance, applies to adults who
bring along a child while transporting drugs in order to divert suspicion and
avoid detection by law enforcement. Case/Statute cited: People v. Duarte
(2007) 2007 DJDAR 2571; Health & Saf. Code § 11353(b). (4:19)

Search Warrants: What Happens to the Affidavit?

with Daniel McNerney, Superior Court Judge, State of California

P.C. §1541 requires the court to keep the original of the search warrant
affidavit signed by the magistrate. Cases cited: People v. Galland (2007)
146 (A4th 277; People v. Hobbs (1994) 7 (4th 948. (8:03)

PC § 487’s “Taking From Person” Requirement Expanded

with Jeff Rubin, Alameda County District Attorneys Office

Grand theft occurs when a suspect, infending fo steal, causes property to
become separated from the victim's person (i.e., causes the item to fall from
the victim's pocket) and then gains possession of the property-- even though
when the property was actually obtained by the suspect it was no longer on
the victim's person. Cases/statute cited: In re Jesus 0 (2007) 2007 DJDAR
3179; In re Edvardo D. (2000) 81 Cal. App.4th 545; Pen. Code § 487(c).
(8:35)



About CPTN
Video Programs

Distribution and Ordering

DVDs are direct-mailed each month to POST-Certified Telecourse Presenters
and Basic Academies in the California POST Program. Multiple copies of
CPTN materials are available via automated direct-mail fo eligible agencies
with mulfiple fraining sites. Visit the CPTN website for more information
about DVD distribution, eligibility, video listings and video ordering.

Telecourse CPT Credit

Telecourses are eligible for continuing professional training (CPT) credit if
facilitated by a POST-Certified Telecourse Presenter. Certified Presenters of
POST Advanced Officer Courses or Skills and Knowledge Modular training
courses may also use the Telecourses as part of those courses. POST-Certi-
fied Telecourse Presenters seeking CPT credit for trainees must document
Telecourse attendance on POST Course Roster (Form 2-111). For detailed
instructions on completion of the Telecourse Course Roster, visit
www.post.ca.gov/training/cptn/credit.asp.

Content Disclaimer

The opinions expressed in CPTN programs reflect the views and interpreta-
tions of the individual subject matter experts featured, and information
contained in CPTN programs may not apply to your agency or training
institution. Check consistency with local laws and departmental policies and
procedures before using CPTN videos for training or informational pur-
poses. Neither the Commission on POST (CPTN) nor the contributing pro-
ducers of CPTN programs assume responsibility for their use.

Copyright Notice

CPTN programs are copyrighted. CPTN materials are intended for use by
authorized law enforcement agencies only. Any recording, reproduction,
or rebroadcast, in whole or in part, without the expressed written consent
of the California Commission on Peace Officer Standards and Training, is
prohibited.

Future Program Releases”
Building Law Enforcement Image (May 2007)
Cose Law Today (May 2007)

Weapons Law (June 2007)

Case Law Today (June 2007)

Sexual Assault Investigation (July 2007)
Cose Law Today (July 2007)

* Schedule subject o change.
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